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Baby Jogger warrants that this product is free of manufacturer defects for one year from the 
time of purchase of the product. Manufacturer’s defects include but are not limited to torn 
fabric or broken plastic components. Proof of purchase is required to make a warranty claim 
and the warranty is only extended to the original purchaser.

Your product comes with a 12 month warranty on textiles and mechanical components. 

THIS WARRANTY DOES NOT COVER:
• Normal wear and tear
• Corrosion or rust
•� �Incorrect assembly, or the installation of third party parts or accessories not compatible with 

the original design
• Accidental or intentional damage, abuse or neglect, or use on stairs, travelators or 		
  escalators.
• Commercial use
• Improper storage/care of the unit

This warranty specifically excludes claims for indirect, incidental, or consequential damages. 
The implied warranties of merchantability and fitness for a particular purpose is according to 
the specific warranty period for this model unit at time of purchase. Some states do not allow 
the exclusion or limitation of incidental or consequential damages, so the above limitations or 
exclusions may not apply to you. This warranty gives you specific legal rights, and you may 
also have other rights which vary from state to state. To know what your legal rights are in 
your state, consult your local or state consumer affairs office or your State’s Attorney General. 

The benefits given to you by our warranty are in addition to other rights and remedies under 
law in relation to the product.Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law.  Our goods also come with guarantees that cannot 
be excluded under the New Zealand Consumer Guarantees Act.  You are entitled to a 
replacement or refund for a major failure and compensation for any other reasonably 
foreseeable loss or damage.  You are also entitled to have the goods repaired or replaced if 
the goods fail to be of acceptable quality and the failure does not amount to a major failure.

NOTE: When contacting Baby Jogger distributor regarding your product, please have your 
product's model number and manufacturing date ready.

Baby Jogger’s Limited Warranty 
(for Australia and New Zealand’s consumers only) 

IN AUSTRALIA CONTACT:
Call: 	 1300.661.885
		  03.8872.6772
Fax: 	 03.9873.1433
Mail: 	 The Amazing Baby Company
		  7-9 Maurice Court
		  Nunawading, Victoria 3131
		  Australia

IN NEW ZEALAND CONTACT:
Call: 	 (64) 03.338.7613
Fax: 	 (64) 03.338.7615
Mail: 	 Baby First Limited
		  25 Nga Mahi Road
		  Sockburn
		  Christchurch, 8024
		  New Zealand


